
 

 
 

 
 
 
 
 
 
 
 
October 29, 2008  
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange 
Tariff.  This filing is submitted with a proposed effective date of November 1, 2008.  The Company’s tariffs 
are available on its website at www2.embarq.com/tariffs. 
 

Index Eleventh Revised Sheet 7 Section A9 Cont'd Eighth Revised Sheet 4 
 Fifteenth Revised Sheet 9  Tenth Revised Sheet 5 
Section A9 Second Revised Contents Sheet 1  Second Revised Sheet  
 Third Revised Sheet 1  Fourth Revised Sheet 7 
 Third Revised Sheet 2  Third Revised Sheet 8 
 Third Revised Sheet 3 Section A109 Original Sheet 1 

 
This filing grandfathers Foreign Exchange Service for residential customers.  Based on long-standing 
negligible demand for this service, there is no anticipated future demand.  Therefore, grandfathering of 
Foreign Exchange Service as a residential offering will not impact customers.  In addition, we are 
eliminating the United Telephone Exchanges only designation for Foreign Exchange Service (Business 
Service).  This service is available in all Embarq Florida, Inc. Exchanges where technically feasible.  The 
type of Foreign Exchange Service (Business Only) that is designated Central Exchanges Only will remain 
tariffed as such. 
 
Commission consideration and timely approval of these pages are respectfully requested.  If you have 
questions or need additional information regarding this filing, please call me at the number below or      
Tamela Kelly at 850-599-1029. 
 
 Sincerely, 

 
 
 Mary L. Matthews 
 
cc: Tamela Kelly  
 Sandy Khazraee 
 Attachments 
 FL 08-41 

Embarq Corporation 
EMBARQ.com 
Mailstop: KSOPKJ0502 
5454 W. 110th Street 
Overland Park, KS 66211 

Mary L. Matthews 
TARIFF ANALYST II 
Voice: (913) 345-7721 
Fax: (913) 345-6756 
Mary.L.Matthews@embarq.com
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Embarq Florida, Inc. Eleventh Revised Sheet 7 
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 Director 
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GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Second Revised Contents Sheet 1 
By: John M. Felz Cancelling First Revised Contents Sheet 1 
 Director  Effective: November 1, 2008  
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
CONTENTS 

 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) 1 

1. General    1 
2. Rates and Charges  3 
3. Rates and Charges (Central Telephone exchanges only)  7 

 
B. FOREIGN CENTRAL OFFICE (FCO) SERVICE  8 

1. General    8 
2. Rates and Charges  (United Telephone exchanges only)  9 
3. Rates and Charges (Central Telephone exchanges only)  10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  
 See Section A109. 

 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Third Revised Sheet 1 
By:  John M. Felz Cancelling Second Revised Sheet 1 

Director Effective: November 1, 2008  
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) 

 
1. General 

 
a. Foreign Exchange Service is exchange service furnished to a subscriber from an 

exchange other than the one from which he would normally be served.  This tariff 
applies for foreign exchange service where all facilities and serving points are located in 
the same LATA. 

 
b. Foreign Exchange Service is not in accord with the general plan of furnishing telephone 

service and such service is furnished only under special conditions, where warranted, 
by the circumstances involved, and provided facilities are available. 

 
c. Foreign Exchange Service is furnished subject to the same restrictions as to the use of 

the service by other than the subscriber and his/her representatives, as apply in 
connection with other classes of service. 

 
d. Foreign Exchange Service is offered in connection with flat-rate individual access line 

service, PBX trunk service and rotary line service, Centrex or Enhanced Centrex 
service, and ISDN. 

 
e. Other services or facilities used in connection with Foreign Exchange Service (except as 

otherwise indicated in this tariff) are furnished subject to the rates and regulations 
applying in the exchange from which the subscriber would normally be served. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  
 See Section A109. 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Third Revised Sheet 2 
By:  John M. Felz Cancelling Second Revised Sheet 2 
 Director Effective: November 1, 2008 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

1. General (Cont’d) 
 

f. Subscribers to Foreign Exchange Service are not required to contract for service in the 
exchange from which they would normally be served except as specified in paragraph 
A.1.i. following or where the Foreign Exchange Service is furnished from another 
company’s exchange territory. 

 
g. Where the serving Foreign Exchange is a multi-office exchange, Foreign Exchange 

service will be provided from whichever central office would be the most economical to 
the Company.  If a subscriber desires operation from a different central office and 
facilities are available, Foreign Exchange service will be provided from the desired 
central office and charges specified in 3.a. following will apply. 

 
h. Foreign Exchange service is provided as a voice grade service and is not represented 

as suitable for satisfactory transmission of data.  The Company does not assure 
standard quality of transmission levels for FX extension line service when more than 
one station is in use simultaneously. 

 
i. Where non-optional extended scope service is in effect between two exchanges, 

Foreign Exchange Service will not be furnished between such exchanges, unless the 
customer also maintains local service from the exchange from which he/she would 
normally be served. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  
 See Section A109. 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Third Revised Sheet 3 
By:  John M. Felz Cancelling Second Revised Sheet 3 
 Director Effective: November 1, 2008  
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

1. General (Cont’d) 
 

j. Custom Calling Features and ExpressTouch Service may be provided in conjunction 
with Foreign Exchange Service only in central offices equipped to accommodate such 
combinations. 

 
k. High capacity digital private line service rate elements may be substituted for the closed 

end FX rate elements specified in paragraph A.2.f. following if the customer requests 
termination of the FX service over high capacity facilities.  Open end FX usage charges 
as set forth in paragraph A.2. following will apply regardless of any substitutions with 
respect to the closed end FX rate elements. 

 
l. This service is not offered in conjunction with extended area local calling plans. 

 
m. Resale of this service is not permitted. 

 
2. Rates and Charges  

 
a. For the open end, or dial tone end, which is located in the foreign exchange where 

network switching of calls occurs, the rates for Foreign Exchange Service are the usage 
charges below and the Service Connection charges for flat-rate individual access line 
service, rotary line service, flat-rate PBX trunk service, or ISDN service applicable within 
the serving Foreign Exchange. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  
 See Section A109. 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Eighth Revised Sheet 4 
By:  John M. Felz Cancelling Seventh Revised Sheet 4 
 Director Effective: November 1, 2008  
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

2. Rates and Charges (Cont’d) 
 

b. The outward usage charge below will apply on a customer dialed sent-paid basis for 
all calls originated by the customer over the Foreign Exchange Service line and 
terminated within the local calling area of the foreign exchange.  The inward usage 
charge below will apply for all calls terminated to the customer’s Foreign Exchange 
Service line. 

 
Per outward minute of use $.020 
Per inward minute of use $.020 

 
c. When two or more Foreign Exchange Service lines are arranged in the same rotary 

group, they will be considered one service group for purposes of determining usage 
charges, i.e., usage for all FX lines in the rotary group will be combined before 
applying the usage charges.  

 
d. The toll rates to access lines or PBX trunks connected for Foreign Exchange Service 

are the same as regularly apply to access lines and PBX trunks located in the Foreign 
Exchange area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  
 See Section A109. 
 

 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Tenth Revised Sheet 5 
By: John M. Felz Cancelling Ninth Revised Sheet 5 
 Director Effective: November 1, 2008  
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 
 2. Rates and Charges (Cont’d) 
 
  e. For the closed end, or station end, which is located in the subscriber’s exchange, the 

rates are set forth below.  In addition, Service Order Modification Charges as specified 
in Section A20 of this tariff are applicable for changes, cancellations or modifications 
to orders associated with the closed end. 

(C) 
 

(C) 
 
 

 
 
 
 
 Local Channel 
 Foreign Exchange Service 

 
Monthly 

Rate 
 
 $35.15 

 Nonrecurring 
 Charge 
 First Additional 
 
 $270.00 $87.00 

 

      
  Foreign Central Office  $25.00  $270.00  $87.00  
     
 Fixed 

Monthly 
Charge 

Monthly 
Charge 
Per Mile 

Nonrecurring 
Charge 

Per Channel 

 

     
 Interoffice Channel  $40.00  $3.00  $87.00  
     
 Bridging Equipment Charge    
  Nonrecurring Monthly 

 Charge Rate 
 

     
 Per local channel bridged  $30.00  $8.00  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  
 See Section A109. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Second Revised Sheet 6 
By:  John M. Felz Cancelling First Revised Sheet 6 
 Director Effective: November 1, 2008  
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

2. Rates and Charges (Cont’d) 
 

g. Where the applicant for Foreign Exchange Service is so located that it would be more 
economical for the Company to provide the Foreign Exchange Service direct from the 
Foreign Exchange to the applicant’s location by the extension or utilization of existing 
plant, and where such facilities do not cross LATA boundaries, an Interoffice Channel 
charge will not apply. 

 
h. The rates and charges quoted for Foreign Exchange service provide for the furnishing of 

the service where suitable facilities are available and where the construction of the 
necessary facilities does not involve excessive costs.  When the revenue to be derived 
from the service is not sufficient to warrant the Company assuming the unusual cost of 
providing the necessary construction, or if the service life of the constructed facilities will 
be unusually short or unknown, the customer and/or customers will be required to pay 
such cost in accordance with the regulations in Section A5 of this tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  
 See Section A109. 
 

(C) 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Fourth Revised Sheet 7 
By: John M. Felz Cancelling Third Revised Sheet 7 
 Director Effective: November 1, 2008  
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
  

3. Rates and Charges (Central Telephone exchanges only) 
 

a. Foreign Exchange service is provided in accordance with the rates, rules and 
regulations set forth in Section A20 of this tariff for the closed end, or station end rate 
elements for local channels, interoffice channels and bridging equipment as described in 
Section A20 

 
b. The open end, or dial tone end, which is located in the Foreign Exchange where 

network switching of the call occurs will be rated at the usage charges following, unless 
the FX service is provided in a central office where technical constraints prohibit 
measurement of terminating usage, then a combination of usage and flat rate will apply.  
Service connection charges for flat rate individual access line service, rotary line 
service, or PBX trunk service are applicable. 

 
c. Usage charges for all calls originating and terminating within the local calling area of the 

foreign exchange: 
 

1) Originating Usage, per minute 
 of use or fraction thereof $.020 
 
2) Terminating usage, per minute 
 of use or fraction thereof   $.020 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  
 See Section A109. 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Third Revised Sheet 8 
By:  John M. Felz Cancelling Second Revised Sheet 8 
 Director  Effective: November 1, 2008  
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

3. Rates and Charges (Central Telephone exchanges only) (Cont’d) 
 

d. The total usage per line will be billed on a per minute of use basis. 
 

e. Toll rates which apply to access lines and trunks in the exchange area will also apply to 
FX Service. 

 
f. Where suitable facilities are not available for the provision of FX service and the 

revenue derived from normal rates and charges are not sufficient to warrant the 
Company assuming unusual costs of construction, the subscriber or subscribers will be 
required to pay such costs in accordance with the regulations in Section A5 of this tariff. 

 
B. FOREIGN CENTRAL OFFICE (FCO) SERVICE 
 

1. General 
 

a. Foreign Central Office Service is exchange service furnished to a subscriber in a multi 
office exchange from a central office other than one from which service would normally 
be furnished. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  
 See Section A109. 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. Section A109 
   
By:  John M. Felz Original Sheet 1 
 Director Effective:  November 1, 2008 
 

OBSOLETE SERVICE OFFERINGS 
FOREIGN EXCHANGE SERVICE 

 
 

A. FOREIGN EXCHANGE (FX) SERVICE (Residence Only) 
 

Obsolete November 1, 2008  

Not offered for new installations on and after the obsolete date.  Foreign Exchange Service 
will be continued for all residence customers subscribed to the service as of 11/1/08.  
Existing lines will be continued for the same subscriber at the same location or until the 
subscriber discontinues the service.  All rates and regulations specified in Section A9 for 
Foreign Exchange Service (Business Only) apply to residence customers subscribed to this 
service  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. Eleventh Tenth Revised Sheet 7 
  Cancelling Tenth Ninth Revised Sheet 7 
By: John M. Felz  Effective: November 1, 2008 September 22, 2008  
 Director 
 

INDEX 
 
 SECTION   SHEET 
 
FLAT- AND MESSAGE-RATE SERVICE ............................................................ A2 14 
FLAT-RATE SERVICE, MONTHLY EXCHANGE RATES ................................... A3 44 
FLOOR SPACE AND ELECTRIC POWER AT THE  
 SUBSCRIBER’S PREMISES .............................................................................. A2 23 
FLORIDA STATE UNIVERSITY, LOCAL TELEPHONE 
 SERVICE FOR .................................................................................................... A24 1 
FOREIGN CENTRAL OFFICE SERVICE ............................................................ A9 8 
FOREIGN EXCHANGE LISTINGS ...................................................................... A6 14 
FOREIGN EXCHANGE SERVICE (Business Only) ............................................. A9 1 
FRAME RELAY SERVICE ................................................................................... A129 1 
 
GENERAL REGULATIONS ................................................................................. A2 1 
GRANDFATHERED COMMUNICATIONS SYSTEMS ........................................ A15 18 
 
HAZARDOUS LOCATIONS, PROVISION OF SERVICE AT .............................. A2 26 
HOSTED MULTILINE BUNDLE............................................................................ A27 22 
 
INDEMNIFYING AGREEMENT ........................................................................... A2 45 
INDENTED LISTINGS ......................................................................................... A6 10 
INDIVIDUAL VOICE CHANNELS FOR CUSTOM  
 ACCESS SOLUTIONS......................................................................................... A30 1 
INITIAL SERVICE PERIODS ............................................................................... A2 22 
INSTALLMENT BILLING OF SERVICE CONNECTION CHARGES .................. A4 6 
INTEGRATED SERVICES DIGITAL NETWORK - 
 BASIC RATE INTERFACE (ISDN-BRI) (Business Only) .................................... A29 25 
INTEGRATED SERVICES DIGITAL NETWORK - 
 PRIMARY RATE INTERFACE (ISDN-PRI) II ..................................................... A29 24.1  
INTEGRATED SERVICES DIGITAL NETWORK - 
 PRIMARY RATE INTERFACE (ISDN-PRI) ......................................................... A129  11  
INTERCONNECTION OF LOCAL EXCHANGE SERVICES 
 TO SHARED TENANT SERVICES .................................................................... A26 1 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. Fifteenth Fourteenth Revised Sheet 9 
  Cancelling Fourteenth Thirteenth Revised Sheet 9 
By: John M. Felz Effective: November 1, 2008 September 5, 2008  
 Director 
 

INDEX 
 
 SECTION SHEET 
 
976/900/N11 BLOCKING SERVICE .................................................................... A13 74 
N11 SERVICES ................................................................................................... A10 1 
NAMES SPELLED MORE THAN ONE WAY ...................................................... A6 10 
NIGHT, SUNDAY, AND HOLIDAY LISTINGS ..................................................... A6 12 
NONLISTED TELEPHONE NUMBERS ............................................................... A6 20 
NONPUBLISHED TELEPHONE NUMBERS ....................................................... A6 17 
 
1.544 MEGABIT PER SECOND (MBPS) SERVICE ........................................... A20 39 
OBLIGATION TO FURNISH SERVICE ............................................................... A2 13 
OBSOLETE SERVICE OFFERINGS: 

• BASIC LOCAL EXCHANGE SERVICE ..................................................... A103 1 
• CENTREX SERVICE CENTRAL OFFICE NON-TRANSPORT 

  SERVICE OFFERINGS (UNITED TELEPHONE EXCHANGES ONLY)  A112 1 
• CUSTOM CALLING SERVICE - PACKAGED FEATURE OFFERINGS .. A113 6 
• CUSTOM CALLING FEATURES - SINGLE FEATURES ......................... A113 10 
• CUSTOMER NAME AND ADDRESS (CNA) ............................................. A113 14 
• DIGITAL CENTREX SERVICE (CENTRAL TELEPHONE 

  EXCHANGES ONLY) ............................................................................. A111 2 
• DIGITAL CENTREX SERVICE FOR CITY, COUNTY, FEDERAL AND 

  STATE AGENCIES (CENTRAL TELEPHONE EXCHANGES ONLY)... A123 1 
• EMERGENCY REPORTING SERVICES ................................................. A124 1 
• FOREIGN EXCHANGE SERVICE (Residence Only)................................ A109 1 
• INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE  

  INTERFACE (ISDN-BRI) (RESIDENCE ONLY)..................................... A129 17 
• MISCELLANEOUS SERVICE ARRANGEMENTS ................................... A113 1 
• N11 SERVICES.......................................................................................... A139 1 
• SPECIAL PACKAGED OFFERING .......................................................... A127 1 
• SWITCHLINK AND SWITCHLINK PLUS................................................... A128 1 
• TELEPHONE ANSWERING SERVICE FACILITIES ................................ A108 1 
• TOLL TERMINAL SERVICE ...................................................................... A113 14 

OFF-PREMISES EXTENSION SERVICE ........................................................... A13 102 
OPERATOR ASSISTED LOCAL CALLS ............................................................. A3 55 
OPERATOR SCREENING ................................................................................... A13 67 
OPPORTUNITY 800 SERVICE ........................................................................... A19 36 
OPTIONAL EXTENDED AREA SERVICE (OEAS). ............................................. A3 32 
OPTIONAL EXTENDED LOCAL CALLING (OELC) ............................................ A3 28 

OPTIPOINT SERVICE.......................................................................................... A20 130 
OWNERSHIP OF EQUIPMENT AND FACILITIES, 
 PROVISION OF ......................................................................................... A2 23 
OWNERSHIP OF TELEPHONE NUMBERS, PROVISION AND ........................ A2 24 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Second First Revised Contents Sheet 1 
By: F. B. Poag Cancelling First Revised Original Contents Sheet 1 
 Director  Effective: November 1, 2008 January 1, 1997 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
CONTENTS 

 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) 1 

1. General    1 
2. Rates and Charges (United Telephone exchanges only)  3 
3. Rates and Charges (Central Telephone exchanges only)  7 

 
B. FOREIGN CENTRAL OFFICE (FCO) SERVICE  8 

1. General    8 
2. Rates and Charges  (United Telephone exchanges only)  9 
3. Rates and Charges (Central Telephone exchanges only)  10 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  See 
 Section A109. 

 

 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Third Second Revised Sheet 1 
By:  F.B. Poag Cancelling Second First Revised Sheet 1 

Director Effective: November 1, 2008 December 29, 1997 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) 

 
1. General 

 
a. Foreign Exchange Service is exchange service furnished to a subscriber from an 

exchange other than the one from which he would normally be served.  This tariff 
applies for foreign exchange service where all facilities and serving points are located in 
the same LATA. 

 
b. Foreign Exchange Service is not in accord with the general plan of furnishing telephone 

service and such service is furnished only under special conditions, where warranted, 
by the circumstances involved, and provided facilities are available. 

 
c. Foreign Exchange Service is furnished subject to the same restrictions as to the use of 

the service by other than the subscriber and his/her representatives, as apply in 
connection with other classes of service. 

 
d. Foreign Exchange Service is offered in connection with flat-rate individual access line 

service, PBX trunk service and rotary line service, Centrex or Enhanced Centrex 
service, and ISDN. 

 
e. Other services or facilities used in connection with Foreign Exchange Service (except as 

otherwise indicated in this tariff) are furnished subject to the rates and regulations 
applying in the exchange from which the subscriber would normally be served. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  See 
 Section A109. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Third Second Revised Sheet 2 
By:  F. B. Poag Cancelling Second First Revised Sheet 2 
 Director Effective: November 1, 2008 September 1, 1997 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

1. General (Cont’d) 
 

f. Subscribers to Foreign Exchange Service are not required to contract for service in the 
exchange from which they would normally be served except as specified in paragraph 
A.1.i. following or where the Foreign Exchange Service is furnished from another 
company’s exchange territory. 

 
g. Where the serving Foreign Exchange is a multi-office exchange, Foreign Exchange 

service will be provided from whichever central office would be the most economical to 
the Company.  If a subscriber desires operation from a different central office and 
facilities are available, Foreign Exchange service will be provided from the desired 
central office and charges specified in 3.a. following will apply. 

 
h. Foreign Exchange service is provided as a voice grade service and is not represented 

as suitable for satisfactory transmission of data.  The Company does not assure 
standard quality of transmission levels for FX extension line service when more than 
one station is in use simultaneously. 

 
i. Where non-optional extended scope service is in effect between two exchanges, 

Foreign Exchange Service will not be furnished between such exchanges, unless the 
customer also maintains local service from the exchange from which he/she would 
normally be served. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  See 
 Section A109. 
 

 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Third Second Revised Sheet 3 
By:  F. B. Poag Cancelling Second First Revised Sheet 3 
 Director Effective: November 1, 2008 December 29, 1997 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

1. General (Cont’d) 
 

j. Custom Calling Features and ExpressTouch Service may be provided in conjunction 
with Foreign Exchange Service only in central offices equipped to accommodate such 
combinations. 

 
k. High capacity digital private line service rate elements may be substituted for the closed 

end FX rate elements specified in paragraph A.2.f. following if the customer requests 
termination of the FX service over high capacity facilities.  Open end FX usage charges 
as set forth in paragraph A.2. following will apply regardless of any substitutions with 
respect to the closed end FX rate elements. 

 
l. This service is not offered in conjunction with extended area local calling plans. 

 
m. Resale of this service is not permitted. 

 
2. Rates and Charges (United Telephone exchanges only) 

 
a. For the open end, or dial tone end, which is located in the foreign exchange where 

network switching of calls occurs, the rates for Foreign Exchange Service are the usage 
charges below and the Service Connection charges for flat-rate individual access line 
service, rotary line service, flat-rate PBX trunk service, or ISDN service applicable within 
the serving Foreign Exchange. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  See 
 Section A109. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Eighth Seventh Revised Sheet 4 
By:  F. B. Poag Cancelling Seventh Sixth Revised Sheet 4 
 Director Effective: November 1, 2008 May 5, 2004 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

2. Rates and Charges (United Telephone exchanges only) (Cont’d) 
 

b. The outward usage charge below will apply on a customer dialed sent-paid basis for 
all calls originated by the customer over the Foreign Exchange Service line and 
terminated within the local calling area of the foreign exchange.  The inward usage 
charge below will apply for all calls terminated to the customer’s Foreign Exchange 
Service line. 

 
Per outward minute of use $.020 
Per inward minute of use $.020 

 
c. When two or more Foreign Exchange Service lines are arranged in the same rotary 

group, they will be considered one service group for purposes of determining usage 
charges, i.e., usage for all FX lines in the rotary group will be combined before 
applying the usage charges.  

 
d. The toll rates to access lines or PBX trunks connected for Foreign Exchange Service 

are the same as regularly apply to access lines and PBX trunks located in the Foreign 
Exchange area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  See 
 Section A109. 
 

 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Tenth Ninth Revised Sheet 5 
By: F. B. Poag Cancelling Ninth Eighth Revised Sheet 5 
 Director Effective: November 1, 2008 May 5, 2005 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 
 2. Rates and Charges (United Telephone exchanges only) (Cont’d) 
 
  e. For the closed end, or station end, which is located in the subscriber’s exchange, the 

rates are set forth below.  In addition, Service Order Modification Charges as specified 
in Section A20 of this tariff are applicable for changes, cancellations or modifications 
to orders associated with the closed end. 

 
 
 
 
 

 
 
 
 
 Local Channel 
 Foreign Exchange Service 

 
Monthly 

Rate 
 
 $35.15 

 Nonrecurring 
 Charge 
 First Additional 
 
 $270.00 $87.00 

 

      
  Foreign Central Office  $25.00  $270.00  $87.00  
     
 Fixed 

Monthly 
Charge 

Monthly 
Charge 
Per Mile 

Nonrecurring 
Charge 

Per Channel 

 

     
 Interoffice Channel  $40.00  $3.00  $87.00  
     
 Bridging Equipment Charge    
  Nonrecurring Monthly 

 Charge Rate 
 

     
 Per local channel bridged  $30.00  $8.00  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  See 
 Section A109. 
 

 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Second First Revised Sheet 6 
By:  F. B. Poag Cancelling First Revised Original Sheet 6 
 Director Effective: November 1, 2008 January 1, 1997 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

2. Rates and Charges (United Telephone exchanges only) (Cont’d) 
 

g. Where the applicant for Foreign Exchange Service is so located that it would be more 
economical for the Company to provide the Foreign Exchange Service direct from the 
Foreign Exchange to the applicant’s location by the extension or utilization of existing 
plant, and where such facilities do not cross LATA boundaries, an Interoffice Channel 
charge will not apply. 

 
h. The rates and charges quoted for Foreign Exchange service provide for the furnishing of 

the service where suitable facilities are available and where the construction of the 
necessary facilities does not involve excessive costs.  When the revenue to be derived 
from the service is not sufficient to warrant the Company assuming the unusual cost of 
providing the necessary construction, or if the service life of the constructed facilities will 
be unusually short or unknown, the customer and/or customers will be required to pay 
such cost in accordance with the regulations in Section A5 of this tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  See 
 Section A109. 
 

 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Fourth Third Revised Sheet 7 
By: F. B. Poag Cancelling Third Second Revised Sheet 7 
 Director Effective: November 1, 2008 June 4, 2005 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
  

3. Rates and Charges (Central Telephone exchanges only) 
 

a. Foreign Exchange service is provided in accordance with the rates, rules and 
regulations set forth in Section A20 of this tariff for the closed end, or station end rate 
elements for local channels, interoffice channels and bridging equipment as described in 
Section A20 

 
b. The open end, or dial tone end, which is located in the Foreign Exchange where 

network switching of the call occurs will be rated at the usage charges following, unless 
the FX service is provided in a central office where technical constraints prohibit 
measurement of terminating usage, then a combination of usage and flat rate will apply.  
Service connection charges for flat rate individual access line service, rotary line 
service, or PBX trunk service are applicable. 

 
c. Usage charges for all calls originating and terminating within the local calling area of the 

foreign exchange: 
 

1) Originating Usage, per minute 
 of use or fraction thereof $.020 
 
2) Terminating usage, per minute 
 of use or fraction thereof   $.020 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  See 
 Section A109. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A9 
  Third Second Revised Sheet 8 
By:  F. B. Poag Cancelling Second First Revised Sheet 8 
 Director  Effective: November 1, 2008 September 1, 1997 
 

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE 
 
A. FOREIGN EXCHANGE (FX) SERVICE (Business Only) (1) (Cont’d) 
 

3. Rates and Charges (Central Telephone exchanges only) (Cont’d) 
 

d. The total usage per line will be billed on a per minute of use basis. 
 

e. Toll rates which apply to access lines and trunks in the exchange area will also apply to 
FX Service. 

 
f. Where suitable facilities are not available for the provision of FX service and the 

revenue derived from normal rates and charges are not sufficient to warrant the 
Company assuming unusual costs of construction, the subscriber or subscribers will be 
required to pay such costs in accordance with the regulations in Section A5 of this tariff. 

 
B. FOREIGN CENTRAL OFFICE (FCO) SERVICE 
 

1. General 
 

a. Foreign Central Office Service is exchange service furnished to a subscriber in a multi 
office exchange from a central office other than one from which service would normally 
be furnished. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) Effective 11/01/08 Foreign Exchange Service is grandfathered for residential subscribers.  See 
 Section A109. 
 

 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. Section A109 
   
By:  F. B. Poag Original Sheet 1 
 Director Effective:  November 1, 2008 
 

OBSOLETE SERVICE OFFERINGS 
FOREIGN EXCHANGE SERVICE 

 
 

A. FOREIGN EXCHANGE (FX) SERVICE (Residence Only) 
 

Obsolete November 1, 2008  

Not offered for new installations on and after the obsolete date.  Foreign Exchange Service will be 
continued for all residence customers subscribed to the service as of November 1, 2008.  Existing 
lines will be continued for the same subscriber at the same location or until the subscriber 
discontinues the service.  All rates and regulations specified in Section A9 for Foreign Exchange 
Service (Business Only) apply to residence customers subscribed to this service  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

 


